Norfolk Environmental
Control Service
Presented by Helen Pye,
Specialist Occupational Therapist
1

What is the Environmental Control
(EC) Service?
An NHS service providing electronic
assistive technology to enable
people with profound or complex
physical disabilities to live with a
degree of independence in the
community
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What is an environmental control?
• An electronic device that allows a person to control
several appliances.
• It enables control of appliances within the home, such as,
a TV, lamp, fan, phone, electric bed or armchair.
• Can include a means of calling for help, e.g. a pager,
within the home, or access to a community care alarm
(already in situ).
• It can enable access to the internet when it is not
possible to use a standard device (tablet or desktop)
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What cannot be provided by the
Environmental Control Service:
•
•
•

•

Door, window, curtain, blind openers.
Alternative controls for medical devices.
Commercially available devices such as smart speakers
(Alexa, Google Home etc.)
Provision for computer access only.
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How does the person use the
equipment?
• By pressing a single switch
• Using a headmouse
• Using their eye movements
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Who is eligible?
Someone who is:
• having difficulty with or has no use of their hands
• unable to use standard controls or devices in their home
• able and motivated to learn a new way of doing things
• having difficulty with more than one relevant function
• unable to carry out the desired functions with simpler, nonspecialist equipment, available commercially

• Registered with a Norfolk GP
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How can I be referred to the EC
Service?
• A health or social care professional must complete a referral
form.
• If you have not discussed your needs with an occupational
therapist, it may benefit you to do this first. Please request a
referral to a community occupational therapist prior to an
EC referral. Alternatively, one of your health or social care
professionals may wish to contact the EC service to discuss
the situation prior to referral.
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What happens once I have been
referred?
• You will be sent a letter acknowledging that referral has
been referred, within 10 working days.
• You will be placed on a waiting list and contacted when
an appointment is available.
• Initially a telephone or video appointment with be
offered.
• Following this, one or two EC clinicians will come to see
you at home if necessary.
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What happens next:
•

•

•

•

If provision of specialist equipment is appropriate, a
technician will come to install your equipment and train
you to use it.
We work closely with technicians from specialist EC
companies to provide the appropriate training and
support for you.
The EC clinician who assessed you will carry out a
follow-up visit or video appointment shortly after the
installation.
Your needs will then be reviewed as required.
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What about the risk of COVID 19?
• Many people with Motor Neurone Disease will have been
shielding as much as possible during the pandemic.
• We are reducing the need for face-to-face contact by carrying
out as much contact remotely (by phone or video link) as
possible.
• The technician will do as much preparation as possible away
from your home and only come in if absolutely necessary.
• If we or the technicians have to enter your home, we will wear
Personal Protective Equipment (mask, gloves, apron)
• We will keep our distance as much as possible.
• It is your choice whether to accept us coming into your home.
If you don’t feel safe, please tell us.
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Common questions
Is there a cost?
There is no cost for the patient. The equipment is
loaned and maintained by the NHS
If I am not eligible for equipment provision what
happens?
Advice will be given regarding:
- alternative support available
- commercially available products
- potential alternative funding sources if required
We will work with the referrer or your community
occupational therapist to ensure that you have access
to appropriate guidance.
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Helpful information:
• Some people like to explore commercially available solutions
before they feel ready for an Environmental Control Device.
• Smart devices such as Amazon Echo range, Google Home
Hub, Apple HomePod allow you to search the internet, listen
to music (for a cost) turn lights on/off and potentially control
your TV.
• The Assistive Technology Team at Norfolk County Council can
offer support with these devices if required.
• Voice banking may also be something to consider. You can
discuss this with your speech and language therapist.
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Useful contacts:
• Communication Aids Service East of England (CASEE) via speech and language therapist
• Abilitynet.org.uk – advice re computers and voice
control software
• Specialeffect.org.uk – support people with disabilities to
access video gaming
• Assistive Technology Team (ATT) – Norfolk County
Council
• Barnsley Environmental Controls Service information
pack
https://www.barnsleyhospital.nhs.uk/assistivetechnology/files/2015/11/LocalServiceResourcePackv1300915.pdf
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Any questions?
• Thank you for listening
• Norfolk Environmental Control Service
• https://www.norfolkcommunityhealthandcare.nhs.uk/ou
r-services/service/environmental-control-service-fornorfolk-88/
• Tel: 01603 255753
• Email:environmentalcontrolservice@nchc.nhs.uk
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